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 e study aimed to examine the University Human Resources Professional Development as a Tool for 
Achieving Good Educational Formation and examined the role of variables: gender, scientific 
qualifications, nature of work, and years of experience in examining the problem of study. e study 
population consisted of all (145) Palestine Technical University Khadoori (Ramallah Branch) 
employees for the year 2023, the sample consisted of (65). 
e results of the study showed that Universities Human Resources Professional Development extant 
as a Tool for Achieving Good Educational Formation was high; it also showed that there were no 
statistically significant differences due to gender, nature of work, scientific qualification, and years of 
experience 
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Introduction  

Professional development represents an important and 
essential input of the educational process, and it is concerned with 
improving the performance of workers in all educational 
institutions (Shabbir, 2016), including educational leaders, 
administrators and academics, which makes them able to carry 
out their roles and work requirements efficiently and effectively 
(Wilton, 2022), and with the development of the basic functions 
of the university and its endeavor to achieve comprehensive 
quality and face future challenges (Kálmán & Skaniakos, 2020), 
e concept of professional development in the developed and 
developing countries of the world alike (Corcoran, 2014), to make 
the best use of the human element and strengthen its capabilities 
(Dessler, 2020), and to enhance the role of the educational 
institutions in achieving its functions (Bates & Morgan, 2018), and 
this broader concept means that professional development is the 
means through which the human element and leaders in the 
university can acquire and enhance their skills and beliefs 
Necessary to provide high educational and administrative levels 
in the interest of society and lead to its continuous development 
(Buckley et. al, 2023).  

Institutions of higher education are the locomotive of 
development in its various fields (Huang, 2016), and they also 
represent houses of expertise that provide the various sectors of 
work and production with what they need of qualified cadres in 
various fields (Sancar & Deryakulu, 2021), e university, in turn, 

does this through three main areas: teaching, scientific research, 
and community service (Kilag, & Sasan, 2023). 

Professional development helps in improving the quality of 
professional life within educational institutions, providing its 
employees with more experiences and information that contribute 
to raising their intellectual, cultural and professional level (Borka 
Et Al, 2010), developing their readiness to take on new roles, and 
developing their skills (Robert, 2002), whether by providing them 
with multiple skills or providing them with values appropriate to 
the nature of their profession and their current and future roles 
(Kohli, 2019). In the end, it serves the local community in which 
these institutions are located (Powell & Bodur, 2019). 

is is because effective professional development must 
provide the human element with the ability to devise modern 
performance strategies to meet the requirements of rapid change 
(Merchie et al, 2018). erefore, the concept of professional 
development and related concepts belong to the philosophy and 
principles of continuous education and self-education. 
Continuous education is based on the meaning of change and its 
implications in the political, economic, social and cultural aspects 
of society (Admiraal et al. 2021). Professional development in 
general is an intended process through which programs provide 
the human element with the knowledge (Collins Et. Al 2000), 
skills and attitudes that enable him to absorb the developments of 
his advanced profession and develop accordingly to meet the 
changes facing modern societies (Smith & Gillespie, 2023). 
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And if higher education institutions are the locomotive of 
development (Gardner et. al, 2019), then the human element in it 
is the main driver of this locomotive, and to the extent of its 
quality and the level of its performance (Cheon et. al, 2018), the 
success of the educational institution in performing its role in 
leading society in various sectors towards progress (MacPhail et. 
al, 2019), advancement and well-being, and its support is 
considered one of the most important tasks entrusted to those 
who work in the field Education (Fernández-Batanero, et al,2022), 
because it is the most valuable resource for any country (Danijela, 
2018), so it must provide it with time and resources that help it 
grow and develop to reach the ranks of specialists (Boon et. al, 
2019). 

erefore, higher education institutions around the world 
have taken care of the need to organize many continuous 
professional development programs for the human element and 
educational leaders in it (Boon et. al, 2018), in order to develop 
and organize their investment capacity (Allison, 2013), and 
increase their absorptive capacity in light of their policies, which 
express the extent of their ability to benefit from professional 
development programs (Sukawati et. al, 2020). 

Gaps in the Literature 

Many previous studies have addressed the subject of 
professional development of human resources, as this concept has 
received the attention of many researchers in various fields, and 
the Palestinian society has received many studies that have 
addressed ways to develop and grow it. However, the researcher 
did not find research that linked professional development of 
human resources and its role in forming good educational 
formation in Palestinian universities in general, and in Palestine 
Technical University - Khadouri in particular, which is what this 
study attempts to address.  

e originality of the present study 

Palestinian universities are one of the most important tools for 
change in the prevailing thinking pattern, and the real field for 
building and shaping the personalities of students in them, and 
providing the community with the outputs on which it is based on 
its operation, development, and meeting its needs, and given that 
the human element is very influential in the process of preparing 
university students who form the pillar of its rise and development 
e interest in his development and the development of his 
knowledge, experience and skills is one of the things taken for 
granted if the university is to fulfill its mission in serving the 
community to the fullest. And good tutorial. 

Aim of the study 

Recognizing the University Human Resources Professional 
Development extant as a Tool for Achieving Good Educational 
Formation. Also Identifying the estimates of the study sample of 
the University Human Resources Professional Development 
extant as a Tool for Achieving Good Educational Formation 
according to the study variables: gender, academic qualification, 
nature of work, and years of experience. 

Research Question 

e Main Question: what is the University Human Resources 
Professional Development extant as a Tool for Achieving Good 
Educational Formation? 

Based on the main question the following sub-question 
formed: 

Is there a difference in University Human Resources 
Professional Development extant as a Tool for Achieving Good 

Educational Formation due to gender, scientific qualification, 
work field, and years of experience? 

Study Hypothesis 

1. ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development 
extant as a Tool for Achieving Good Educational Formation 
due to gender. 

2. ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development 
extant as a Tool for Achieving Good Educational Formation 
due to scientific qualification. 

3. ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development 
extant as a Tool for Achieving Good Educational Formation 
due to Nature of work. 

4. ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development 
extant as a Tool for Achieving Good Educational Formation 
due to Years of Experience. 

e significance of the Study 

e importance of the study appears in being related to an 
important topic of the modern era in terms of measuring the role 
of professional development of the human element in educational 
institutions in achieving good educational and educational 
training. 

 is study is the first at this level, which is concerned with 
studying the role of professional development of the human 
element in educational institutions in achieving good educational 
and educational training, as far as the researcher knows. 

 Presidents of Palestinian universities and researchers 
interested in achieving good educational training may benefit 
from this study. 

Definition of Terms 

Human resources: Human Resources is defined as “e 
entire workforce within an organization” (Wilton, 2022), and it is 
also a concept Means “the human element or individuals present 
within a business establishment” (Dessler, 2020), it is also defined 
as “e comprehensive group of individuals working in an 
organization or institution” (Buchley et al, 2021), as it is also a 
contemporary, comprehensive term used to describe the 
“management and development of employees in an organization” 
(Greer, 2021). 

Professional development: Professional development is 
defined as “any activity designed to help develop and enhance the 
skills and knowledge of workers in their field of work” (Allison, 
2013), and it can also be defined as “a planned and organized 
attempt to introduce, review or change the competencies and thus 
the professional performance of professionals” (Borka et. al, 
2010), and it is also a concept It indicates that “education 
continues throughout an individual’s life, whether through 
educational courses or work experience and practice” (Kilag & 
Sasan, 2023), and it is also defined as “a set of activities that raise 
the current and future abilities and skills of workers and which are 
related to a specific work” (Sim & Fletcher-wood< 2021), as it is 
also called the term Personnel development, and according to this 
term, is defined as “experiences that help employees build 
knowledge and skills, such as attending conferences and 
workshops” (Fernández-Batanero et. al, 2022). 
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Methods (Design of the Study) 

e current study adopted the descriptive analytical 
approach. Aer collecting the data, the researchers used the 
analytical-statistical method to answer the question of the study 
and interpreted the results.  

Population and sample of the study 

Population of the study: 
e study population consisted all (145) Palestine Technical 
University Khadoori (Ramallah Branch) employees for the year 
2023 
Sample of the Study: 
A random cluster sample of (65) were chosen to respond to the 
questionnaire.  
 
Table (1) statistical description of the research sample according 

to demographic variables 

Demographic Variables Frequency 
Gender Male 25 

Female 40 
Total 65 

Scientific 
qualification 

Diploma and less 19 
Bachelor's 10 
Master's 26 
Ph.D. 10 
Total 65 

work field Administrative 33 
academic 32 
Total 78 

Years of Experience Less than 5 years 2 
From 5-10 years 5 
More than 10 years 58 
Total 65 

Instruments of the study 

e researcher developed Questionnaire to examine 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation, it consists of 
two sections. e first section included personal information 
about the respondents. e second section included (24) items, to 
investigate the aim of the study, the researcher developed the 
questionnaire with 3-point Likert scales ranging from strongly 
agree - strongly disagree. e questionnaires distributed to (65) 
employee. 

Validity of Instruments 

To ensure that the content of the questionnaire was valid, it 
handed to a jury of professional doctors in the field at Palestine 
technical university, e Panel of judges asked to evaluate the 
opportunities of the instrument to the whole purpose of the study. 
ey accepted the items and the parts of the questionnaire, but 
they asked the researchers to follow some modifications. e 
researchers took these recommendations into amount before 
issuing the final dra of the tool, and then the instrument 
distributed to the subject of the study. 

Reliability of Instruments 

Cronbach's Alpha Value for the questionnaire was (85.1%) 
which is appropriate for the purposes of the study. 

Procedures of the study 

e study carried out in the following manner: 
1. e relevant literature reviewed to establish the theoretical 

background of the study. 
2. e population identified and the samples selected on which 

the instruments applied. 
3. e questions of the study put up, depending on previous 

studies.  
4. e reliability and validity of the instruments approved. 
5. e researcher distributed the instruments. 
6. e instrument distributed and gathered in the Second 

semester of the scholastic year 2022-2023. 
7. e data was gathered and analyzed by using SPSS program. 
8. e researcher explained the information.  

Variables of the study: 

1. Independent variables: Gender (Female/Male), Scientific 
qualification  (Diploma and less/Bachelor's/Master's/Ph.D ), 
Nature of work (Administrative/academic), Years of 
Experience (Less than 5/From 5-10/More than 10). 

2. Dependent variables: University Human Resources 
Professional Development extant as a Tool for Achieving 
Good Educational Formation. 

Data Analysis 

In order to analyze the data, the researcher used statistical 
Package for social science (SPSS), descriptive statistics (means, 
frequencies, percentage, and Std. Deviation) and inferential 
statistics. (Independent T-test, one-way ANOVA, LSD and 
Cronbach Alpha).  

Results and discussion 

To determine University Human Resources Professional 
Development extant as a Tool for Achieving Good Educational 
Formation, and in order to interpret the results, the following 
arithmetic means and percentages were adopted: 

An arithmetic means of (1.8–2.59) or (36–51.9%   ) indicates a 
low score. 

e mean (2.60 – 3.39) or (52 – 67.9 %) indicates a Moderate 
score. 

An arithmetic means of (3.40 –4.19) or (68 – 83.9%   ) indicates 
a high degree. 

Results related to the first question: 

What is Universities Human Resources Professional 
Development extant as a Tool for Achieving Good 
Educational Formation? 

To answer this question, the researcher calculated the 
arithmetic means and standard deviations of the study sample's 
estimates of Universities Human Resources Professional 
Development extant as a Tool for Achieving Good Educational 
Formation for each paragraph of the tool and for the total score. 
Table (2) shows that 
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Table (2): means, Std. Dev. and degrees of the items of the questionnaire (ranked in descending order). 

# Item Mean Std. Dev. Degree 

15 
Update and develop the knowledge and skills of the human element in the field of 
community service. 

4.80 1.17 High 

24 
e human element participates in holding seminars and workshops for community 
members that meet their different needs. 

4.14 1.17 High 

8 
Planning professional development programs for the human element is linked to achieving 
the general goals of society. 

4.12 1.18 High 

17 Organizes and supervises courses in the field of literacy and adult education. 4.11 1.30 High 

23 
e human element participates in holding training courses for members of the 
community. 

4.06 1.32 High 

2 
e Foundation provides a scientific climate that supports scientific research activities 
aimed at serving the community. 

3.93 1.24 High 

16 Design programs to develop the skills of workers in local community institutions. 3.91 1.31 High 

3 
e human element participates in conducting research that deals with many creative ideas 
that serve the community. 

3.84 1.13 High 

6 
Appropriate budget shall be approved to provide the necessary material resources for 
professional development programs aimed at developing scientific research skills. 

3.69 1.24 High 

14 
It encourages creativity and innovation in all fields of work of the human element with 
regard to community service. 

3.66 1.29 High 

12 
ere are interdisciplinary research teams consisting of workers in educational institutions 
and members of the local community. 

3.60 1.16 High 

7 e human element gains the total trust and support of the institutions of society. 3.48 1.25 High 

10 
Meetings are held between the human element and members of the local community in 
order to exchange experiences as a form of professional development. 

3.46 1.16 High 

1 Human element research is related to the problems of society. 3.45 1.06 High 
13 e human element updates their curricula according to the needs of the community. 3.45 1.25 High 

19 
It helps the human element to benefit the local community from what they have gained 
from the professional development programs offered to them. 

3.37 1.13 Moderate 

4 
e human element in its scientific production adopts contemporary research 
methodologies and methods that keep pace with the problems of contemporary society. 

3.34 1.03 Moderate 

18 
It encourages the human element to hold high-level training courses for members of the 
local community. 

3.32 1.31 Moderate 

21 
It allows the human element to work as volunteers with local community institutions in 
order to benefit from their experiences as a form of professional development. 

3.24 1.02 Moderate 

20 
It allows its specialized cadres to contribute to the development of local community 
institutions. 

3.18 1.23 Moderate 

9 e human element builds long-term relationships with their students. 3.14 1.22 Moderate 

22 
Scientific and applied cooperation agreements are concluded with local community 
institutions. 

3.13 1.02 Moderate 

5 
It adopts strategic planning for professional development programs to raise the level of its 
human element in the field of scientific research. 

3.09 1.26 Moderate 

11 
Seminars and scientific conferences are organized to solve community problems as a form 
of professional development for academic staff members. 

3.08 1.02 Moderate 

 Total 3.61 0.10 High 

Results in table (2) show that Palestine technical university 
contribution in spreading of technical education culture in the 
Palestinian society was high, with a mean of (3.61) over/out of (5). 

Results related to the second question 

Is there a difference in University Human Resources 
Professional Development extant as a Tool for Achieving Good 
Educational Formation due to gender, scientific qualification, 
work field, and years of experience? 

To answer this question, the researchers investigated the 
following hypothesis:  

Results related to the first Hypothesis 

ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation due to gender. 

To test this hypothesis, the researcher used independent t-test 
as table (3) shows: e results of independent t-test for the 
differences in participant’s responses related to University Human 
Resources Professional Development extant as a Tool for 
Achieving Good Educational Formation due to gender. 
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Table (3): Results of the independent t-test for gender variable. 

gender Mean Std. Dev. Std. Error Mean Sig. 
male 2.95 .420 1.93 0.06 

female 2.75 .370   
 
e results in table (3) show that the level of significance for 

the differences in participant’s responses related to University 
Human Resources Professional Development extant as a Tool for 
Achieving Good Educational Formation due to gender is (0.06) 
this means that there are no statistically significant differences at 
(a<0.05), in favor of female students, us, the hypothesis is 
accepted. 

Results related to the second Hypothesis 

ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation due to 
scientific qualification. 

To test this hypothesis, the researcher used one-way ANOVA- 
test, table (4) shows: e results of one-way ANOVA- test for the 
differences in participant’s responses related to universities 
academic staff Developing Effects on Palestinian society 
development due to scientific qualification. 

Table (4): results of ANOVA- test for scientific qualification 
variable 

 
Sum of 
Squares 

df 
Mean 
Square 

F Sig. 

Between 
Groups 

0.1010 3 0.0340 0.20 0.89 

Within 
Groups 

10.287 61 0.1690   

Total 10.388 64    
e results in this table (4) show that the level of significance 

for the differences in the participant’s responses related to 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation due to 
scientific qualification is (0.89) this means that there are no 
statistically significance differences at (a<0.05). us, the 
hypothesis accepted. 

Results related to the third Hypothesis 

ere are no statistically significant differences at (α ≤ 0.05) of 
Universities Human Resources Professional Development extant 
as a Tool for Achieving Good Educational Formation due to work 
field. 

To test this hypothesis, the researcher used independent t-test 
as table (5) shows: e results of independent t-test for the 
differences in participant’s responses related to Universities 
Human Resources Professional Development extant as a Tool for 
Achieving Good Educational Formation due to Nature of work. 
Table (5): Results of the independent t-test for Nature of work 
variable. 

Nature of 
work 

Mean Std. 
Dev. 

Std. Error 
Mean 

Sig. 

Administrative 32 2.87 0.8180 0.41 
Academic 33 2.79   
e results in table (5) show that the level of significance for 

the differences in participant’s responses related to University 
Human Resources Professional Development extant as a Tool for 
Achieving Good Educational Formation due to Nature of work   is 

(0.41) this means that there are no statistically significant 
differences at (a<0.05). us, the hypothesis is accepted. 

Results related to the fourth hypothesis 

ere are no statistically significant differences at (α ≤ 0.05) of 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation due to Years of 
Experience. 

To test this hypothesis, the researchers used one-way 
ANOVA- test, table (6) shows: e results of one-way ANOVA- 
test for the differences in participant’s responses related to 
University Human Resources Professional Development extant as 
a Tool for Achieving Good Educational Formation due to Years of 
Experience. 
Table (6): the results of ANOVA- test for the differences in the 
participant’s responses related to University Human Resources 
Professional Development extant as a Tool for Achieving Good 
Educational Formation due to Years of Experience. 

 
Sum of 
Squares 

df 
Mean 
Square 

F Sig. 

Between 
Groups 

0.072 2 0.0360 0.2160 0.800 

Within 
Groups 

10.316 62 0.1660   

Total 10.388 64    
e results in this table (6) show that the level of significance 

for the differences in the participant’s responses related to related 
to University Human Resources Professional Development extant 
as a Tool for Achieving Good Educational Formation due to Years 
of Experience is (0.80) this means that there are no statistically 
significance differences at (a<0.05). us, the hypothesis accepted. 

Conclusion 

e study results showed that Universities Human Resources 
Professional Development extant as a Tool for Achieving Good 
Educational Formation was high, with a mean of (3.61) over/out 
of (5). e result also revealed that there were no statistically 
significant differences due to gender, scientific qualification, 
Nature of work, and Years of Experience. 

Dissection of the results of the study 

1. e researcher attributed e High Universities Human 
Resources Professional Development extant as a Tool for 
Achieving Good Educational Formation to the following: 
e study sample members’ awareness of the role of 
professional development of the human element in 
educational institutions in achieving good educational and 
teaching formation, as development serves the interest of 
society and brings it great benefit due to what it entails in 
terms of developing the knowledge, skills and capabilities of 
the human element, which in turn is reflected in the 
performance of students who are the main tributary to 
society by the university. 

2. e researcher attributed that there are no statistically 
significant differences with University Human Resources 
Professional Development extant as a Tool for Achieving 
Good Educational Formation due to gender to the following: 
the members of the study realize the effect of developing staff 
members at the university in serving the local community, as 
development is in the interest of the community and brings 
great benefit to it because of what it entails in developing the 
knowledge, skills and capabilities of staff members, which in 
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turn is reflected in the performance of students who ey are 
the main tributary of the community by the university. 

3. e researcher attributed that there are no statistically 
significant differences with University Human Resources 
Professional Development extant as a Tool for Achieving 
Good Educational Formation due to scientific qualification 
to the following: ere was no difference in the opinions of 
the study sample regarding the importance of developing the 
human element in achieving good educational and teaching 
formation, as employees, whether administrative or 
academic, saw that there was a need to develop the human 
element to achieve this.. 

4. e researcher attributed that there are no statistically 
significant differences with University Human Resources 
Professional Development extant as a Tool for Achieving 
Good Educational Formation due to Nature of work to the 
following: ere was no difference in the opinions of the 
study sample regarding the importance of developing the 
human element in achieving good educational and teaching 
formation, as employees, whether administrative or 
academic, saw that there was a need to develop the human 
element to achieve this. 

5. e researcher attributed that there are no statistically 
significant differences with University Human Resources 
Professional Development extant as a Tool for Achieving 
Good Educational Formation due to Years of Experience to 
the following: All members of the study sample, from 
different levels of years of experience, realize the importance 
of developing the human element in achieving good 
educational and teaching formation, as development leads to 
raising the efficiency of the human element in all aspects of 
their work, whether teaching, scientific research, or 
community service. Achieving continuous development 
leads to the accumulation of experience over the years, which 
makes the human element an effective tool in developing 
society through their influence on students at the university. 

Limitations of the study 

e current study has the following limitations: 
1. is population study consisted of Palestine technical 

university employee. 
2. e study carried out in the academic year (2022-2023) at the 

second semester. 
3. e study was limited by the concepts and definitions 

mentioned in it. 

Recommendations 

In light of the results of the study, the researcher recommends the 
following: 
1. e need to adopt strategic planning for professional 

development programs to raise the level of the human 
element in educational institutions. 

2. e need to update the curricula in educational institutions 
according to the needs of society on an ongoing basis. 

3. e human element should adopt contemporary research 
methodologies and methods in its scientific production that 
keep pace with the problems of contemporary society. 

4. e need to encourage the human element to hold high-level 
training courses for members of the local community. 

5. Allowing employees of educational institutions to work as 
volunteers in local community institutions with the aim of 
benefiting from their experiences as a type of professional 
development. 

6. Providing an opportunity for its specialized cadres to 
contribute to the development of local community 
institutions. 

7. e need to conclude agreements for scientific and applied 
cooperation with local community institutions. 

8. e need to organize scientific seminars and conferences to 
solve community problems as a type of professional 
development for employees in educational institutions. 
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